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PROFILE
Senior Technical Product Manager with 7+ years in product and 12+ years across the software stack, building AI-native, planet-scale products at the intersection of CPaaS and agentic AI. Currently $5 M PnL owner of Tanla’s Wisely AI (Edge and Network - level scam/spam detection across Telcos, Banks, Enterprises) and Voice Albert (Agentic ASR→LLM→TTS platform live in production with multiple Tier-1 Banks) at Tanla — protecting ~1B A2P, P2P SMS/calls daily and 200M+ users across India, Indonesia. Deep on ML detection loops with HITL, voice-AI quality metrics, carrier integrations, and build-vs-buy architecture; fluent partnering from ML engineers to the C-suite.
CORE SKILLS

1. Agentic Voice AI: ASR → LLM → TTS orchestration, LiveKit, Open SIP, SIP/telephony, turn-taking, barge-in / VAD, latency budgeting, voice-agent evaluation (WER, MOS, hallucination rate)
2. CpaaS ( Voice and Messaging): A2P / P2P SMS, programmable voice, telco / carrier integrations, CNAM & CDAP, sender-ID / SMS prefix , network-level detection, Android / iOS SDKs, iOS Call Directory
3. AI / ML Product: Knowledge graphs, supervised + unsupervised learning, signal engineering, recommendation & segmentation, demand forecasting, model precision & efficacy, MLOps feedback loops
4. Platform & Technical PM: API / SDK product management, systems architecture, build-vs-buy, Livekit, GraphQL, Neo4j, GQL, SQL, observability (Prometheus, Grafana), MS Clarity, Moengage, Firebase, Postman
5. Strategy & P&L: $5M P&L ownership, GTM & pricing, Capex / Opex AI budgeting, land-and-expand, enterprise & design-partner positioning
6. AI PDLC: Dual-track agile, AI-native PDLC via GitHub Spec-Kit (Constitution → PRD → FeatureSpec → Plan → Specs), A/B testing & experimentation, JIRA, roadmap planning
7. Analytics: GA4, Firebase, Mixpanel, MS Clarity, Adjust, Adobe CDP, Power BI
8. AI Tooling: Claude Code, Livekit, Cursor, Figma MCP, Lovable, DBeaver
9. Leadership: 50+ multi-geo cross-functional contributors across India / UAE / Indonesia; stakeholder management to CEO / CSO / CCSO / CFO
PROFESSIONAL EXPERIENCE
Tanla Platforms  |  Senior Product Manager                                                              	 Hyderabad, India  |  04/2025 – Present
Building a AI-native trust, communications platform serving ~1B SMS/calls daily and ~50M Android/iOS users. Owning $5Mn PnL across telcos and enterprises. Reporting to Director of Product; engaging CXOs and Boards weekly/Monthly.
· Voice Albert — Agentic Voice AI platform (0 → 1)
1.    Production Grade Voice Agentic pipeline for Pre-due Collections and Anti Scam Call Screening usecases: 
· 10M+ production grade AI Calls served with voice-agent stack (Telephony → Open SIP → LiveKit → ASR → LLM → TTS → LiveKit → Telephony )for Tier - 1 Indian Banks and Indonesia’s 2nd largest Telco with complete observability and turns traceability. 
· Ran build-vs-buy at every layer of the stack (telephony, SIP, media, ASR, LLM, TTS) and defined the per-conversation cost structure and margin model.
·     Voice-AI evaluation framework:
· 100+ metrics across ASR (WER, ), LLM, TTS (MOS) and pipeline health (turn latency, barge-in, VAD, hallucination rate, per-turn conversion) — adopted as the org-wide quality standard for agentic voice.
· Wisely AI — Network- & device-level fraud / trust for voice & messaging
·    Multi-channel Platform charter accross Telcos, Enterprises, Banks: 
· Own four channels delivered as apps and an embeddable SDK — network voice (CNAM / CDAP alerting), SMS (sender prefix-appending),Android (pre / post-call coloured pop-ups), and iOS (pre / post-call pop-ups for iOS 18+, Call Directory for iOS 10+).
· Build and rapidly scaled the product live with 3 telcos — Vi (India), Indosat Ooredoo Hutchison (Indonesia, #2 telco), BSNL — and 2 enterprise banks (Bandhan Bank, IDFC). 
· Drove complex, planet-scale charters across the India and South-East Asia; ~60% of the $5M(~$3M) booked to date.
·      AI/ML detection loops: 
· Engineered supervised + unsupervised feedback loops, integrating 50+ new signals into baseline and sentinel models and lifting detection efficacy from ~80% to ~95%.
· Operating model & ways of working
·    Team: Lead 3 direct reports (APM, PM, 2 analysts) and 50+ indirect contributors (engineering, QA, AI, validation, labelling, DBA, SRE) across  
       India, UAE, and Indonesia.
·   AI-native PDLC: Evangelised Github Spec-Kit-based development (Constitution → PRD → FeatureSpec → Plan → Specs),standardising discovery-to-delivery for AI features.

Zigly.com & Petsy.online  |  Senior Product Manager  	Delhi, India  |  04/2022 – 12/2024
Grew B2C web + mobile petcare from $0 to $5M ARR. Led 30+ cross-functional team across product, engineering, AI, design and 24 retail stores.
· AI-led Recsys: Shipped a dynamic food recommendation system on WhatsApp — drove +15% customer engagement.
· Inventory forecasting: Built ML-driven forecast model that improved turnover ratio by 10%.
· Search personalisation: Launched personalised autosuggest with 3-member team — +2.5% CTR, ~$1M annualised GMV.
· Category growth: Took Petcare from $0 → $5M ARR in 24 months; scaled monthly orders 0 → 18,000+ at AOV $25, 42% MoM CAGR, 55% YoY EBITDA improvement.
· Mobile-first GTM: Hit 1M downloads in 6 months, +30% MAU, mobile revenue grew to 60% of company MRR.

Affle  |  Associate Director — Product Growth                                                                      	  Gurugram  |  05/2021 – 11/2021
PnL owner for a $100K WhatsApp-based omnichannel product charter for B2B retail (Fossil, Adidas) across East Asia and the Middle East.
· WhatsApp → Retail: Positioned and shipped WhatsApp-to-Cash for Fossil India — omnichannel OMS feeding web/app captures into CRM with in-store appointment booking. +10% ATC, 2% channel CVR.
· Voice of Customer: Implemented structured feedback loop — +40% CSAT.
· Product Champion: Ran and shipped multiple EDD-based designs with multiple A/B Testing, and cohort analysis to deliver fully
functional Web and App Features for Order and Inventory management, boosting user adoption to 23% and net acquisition to 12%.
· Regular Product Chops: Leading Podsto continuous Goal based Product discovery and KANBAN based Agile deliveries. Optimizing
all ceremonies, creating user ramp-up plans and experimentations.

Unicommerce  |  GTM Consultant	               Delhi / MENA  |  07/2019 – 05/2021
Led MENA expansion of OMS/WMS B2B SaaS — achieved PMF with 15+ key logos and ~$30K ARR.
· GTM: Solved Positioning for MENA Market. Conducted competitive analysisto inform product positioning, leading to a 15% increase in
· product adoption.
· Logo growth: Scaled 5 → 15+ MENA customers; established turnkey channel partners across the Middle East and SEA.
· Product management: Owned ideation → delivery cycles, TTM down by 30%.
· Experimentation and Ramp up: Expertin GTM, formulating pricing, product experiments(long-term and short-term), with Top Retail
Acquisitionsin SEA & Middle East, helping in quickly scaling to 20+ accountsin 1 year.
· E-Commerce Specialist: handling 50+ O2O, and D2C Business Transformationsfor the Middle East with deliverables with complex project
models for FMCG, Trading Firms, Logistic Firms, etc. Multiple UAE Client Visits as well.

Adobe  |  Territory Manager	    Delhi NCR, India  |  03/2018 – 05/2019
PnL Owner that notably helped close largest AcrobatDC Deal of $500,000 ARR with a Pharma Giantin 6months of launch.
· Cloud Expert: Part of Acrobat Document Cloud handling quota of around $75000/Q.
· Agile Development: Participated in cross-departmental Agile sprints with feedback from Sales to align with Senior Product Managers.
· Work Cloud SME: understand Healthcare, BFSI, Manufacturing/Logistics, Technology
/Services Companies and their compliance standards for cloud implementations. Understand the pain points and pitch accordingly.

Accenture  |  Senior Software Engineer	  Gurugram, India  |  07/2012 – 04/2016
Led SDLC for Coca-Cola HBC supply and vendor products. Completed ECC 5.0 → ECC 6.0 upgrade in 6 months.
· Product Development: Worked on Responsive Frontend designs (HTML, CSS, JS) as part of UX revamp projects.
· Project Delivery: Involved in end-to-end delivery of the project rollouts liaising between technical and functional teams with PMBOK and PRINCE2 methodologies. Completed ECC 5.0 to ECC 6.0 ERP upgrade in 6 months with version-controlled testing.
EDUCATION
MBA — Marketing & Finance  |  S.P. Jain Institute of Management & Research, Mumbai  |  CGPA 3.2/4  |  05/2016 – 09/2017
B.Tech — Information Technology  |  Bharati Vidyapeeth’s College of Engineering  |  (8.2/10)  |  05/2008 – 06/2012
SIDE PROJECTS & CONTINUOUS LEARNING
· Crew-AI-Agents — github.com/Devpiyush14/ai-agents — agentic patterns and tooling experiments.
· Maternity Safety Agent — github.com/Devpiyush14/maternitysafe — domain-specific agent for maternal-care signal detection.
· Voice Assistant - github.com/Devpiyush14/Personal-Assistant

